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1.06mue moJ1oskeHus

1. IlpaBuna >THKeTa IpU OOpAICHWH C JMIAMH, ¢ OrPaHUYCHHBIMH BO3MOXKHOCTIMH
370pOBBS  PabOTHHMKOB I OCYIApCTBEHHOro GIOUKETHOTO JOWIKOIBLHOTO 0Opa3oBaTelbHOro
yupesxaenus aerckoro cama Ne 22 Anmupanreiickoro pationa Canxt-IlerepOypra (manee -
[IpaBuna) MpencTaBisAOT co0O# CcBOJA OOmMMX INPUHIMIOB W [pPaBW, HANPABICHHBIX Ha
COOIIIOICHHE MOPANLHO-3THIECKAX ¥ HPABCTBEHHBIX HOPM, MOJIENH MOBEIEHHs pabOTHHKaMH
[ocyaapcTBEHHOTO GIOKETHOTO OIIKOJIBHOTO 00pa30BaTENbHOTO yIPEKACHHS JETCKOro cana
Ne 22 Anmupanteiickoro paitona Camkr-IletepOypra (manee O6pa3oBaTeqbHOE YUPEKACHUE)
npu OOpalleHHH C JIMIAMH, C OIPAaHMYEHHBIMHM BO3MOXHOCTSMH 3J0pOBbS H JPYIHMH
MaJIOMOOHIBLHEIMHU rpaxaanamu (nanee — MI'H).

2. llenblo HACTOANIMX HPABUI SBISIETCS — YCTaHOBIEHHE 3(P(EKTHBHOTO OOLICHHS C
JIUIAMH, C OTPAHHYEHHBIMA BO3MOXKHOCTSIME 310poBbs 1 Apyramu MI'H, a Taxoke oxazaHus UM
IpH 3TOM HEOOXOAMMOi MOMOINM B NPEOAONEHHH 0apbepoB, MEIIAIOIINX NOTYyYEHUIO HMH
yCIIyT HapaBHE C APYTUMH JIMIAMH.

3. Kaxmpni paGOTHUK MO/DKEH HPHHHMATh BCE HEOOXOMMMBIE MEpH AN PasBUTHA
KOMMYHHKATHBHEIX KOMIIETEHIMH, yMEHHH M HABBIKOB, HEOOXOMMMBIX s 3((eKTHBHOrO
o0LIeHys Y OKAa3aHHH MTOMOIIW JIMIIAMM, C OTPAaHHYEHHBIMH BO3MOJYKHOCTSIMH 310POBBS M
npyrum MI'H.

4. 3HaHue U cobmoaeHre paboTHUKAaMH 1T0JI0KeHUH [IpaBuil ABIETCS OTHUM U3 KPUTEPUEB
OIIEHKH KauecTBa MX IpoeCCHOHATBLHOM JeITeIbHOCTH, a TAKXKe HEOOXOIUMBIM YCIIOBUEM UL
CO3/IaHHA U IIOJJIEPIKAHUS PEITYTANH YIPSKASHHUS, (OPMHPOBAHHUS IIOJOKHUTENEHOM KYIBTYPBI
o0LIenys TIpY OKAa3aHMW [MOMOIIU JIMIIAMH, C OTPaHHYEHHBIMH BO3MOKHOCTSIMH 30POBBS H
npyram MI'H B O6pazoBaTenbHOM YUPEKICHHH.

5. IlpaBmia sBistOTCS mpuioxkeHneM K [lonmThke oOecmedeHws yCIOBHH IOCTYIHOCTH
00BEKTOB U IPENOCTABIAEMBIX YCIIYT, 8 TAKKe OKA3aHHsA UM IIPH 3TOM HEOOXOIMMOM IIOMOIIH,
U JIOBOJUTCS 0 BceX paOOTHUKOB MO JINYHYIO IIOAIHCE.

I1. OcHoBHBIE KOMMYHHKATHBHbIE HABBIKH NIPH 00IEHHH C JIHIAMH, C
OrpaHHYeHHBIMH BO3MOKHOCTSIMH 310POBbS
- m30erath KOHQIMKTHBIX CUTyaluH;
- BHUMATEJIBHO CITyIIaTh YeJI0BeKa U CIBIIATh €T0;
- pEryaupoBaTh COOCTBEHHBIE SMOIIUH, BO3HHKAIOIIHE B IPOLECCE B3aUMOICHCTBHS,
- 00ecreuynBaTh BEICOKYIO KYJIBTYPY M 3THKY B3aHMOOTHOIIEHHIA;
- IIUBHJIM30BAHO IPOTHBOCTOSTH MaHHITYIMPOBaHHIO;
- COMHEBASCh, PACCYUTHIBATH HA CBOI 3/IpaBbIi CMBICI K CIOCOOHOCTB K COUYBCTBHIO;
- OTHOCHTECS K IPYTrOMY YeJIOBEKY, Kak K ce0e caMoMy, TOYHO TakK K€ €r0 yBaXaTh.

III. O6mue npaBUJIa STHKETA NPH 00MEHUH ¢ JHLIAMH, ¢
OrpaHHYeHHBIMH BO3MOKHOCTSIMH 3J0POBbS

1. OGparenne K 4eIOBEKy: KOT/Ia BBl Pa3roBapUBaeTe ¢ YEJIOBEKOM, MMEIOIUM HapyIIEHHs B
COCTOSHHH 370pOBbSl (MHBAIWAY), oOpamaiiTech HEMOCPEACTBEHHO K HEMy, a HE K
COIIPOBOKIAIOMIEMY HJIH CYPIIOTIEPEBOIUNKY, KOTOPBIE IPUCYTCTBYIOT IIPH Pa3roBOPE.
2. [Moxarue pyku: KOTJia Bac 3HAKOMSIT C MHBAJIUIOM, BIOJHE €CTECTBEHHO II0XKAaTh €My PYKY:
Jlake Te, KOMY TPYOHO JBUTaTh PYKOHW MM KTO IIOJIB3YeTCS IPOTE30M, BIIOJHE MOIYT IOXKAaTh
PYKY — IIPaBYIO WJIH JIEBYIO, YTO BIIOJHE JOIIYyCTHUMO.
3.HasbIBaiiTe ceOs ¥ ApYTHX: KOTJa BBl BCTPEYAETECh C YEIOBEKOM, KOTOPBIM IIOX0 HIIH COBCEM
HE BUAUT, 00s3aTebHO Ha3bBaiiTe ceOs M TeX Jiofell, KoTophle MpUIUIH ¢ BaMHu. Ecimm y Bac
obmas Gecenia B IpyIie, He 3a0bIBaiiTe MOSICHUTD, K KOMY B TaHHBIM MOMEHT BBl 00OpAIIaeTeCh, H
Ha3Bath ceOsl.
4. TlpennoxeHne TIOMOIIM: €CIU BBl IIpelUlaraeTe MOMOIIb, JKAUTE, IIOKa €€ MPUMYT, a 3aTeM
CIIpaIuBaiTe, YTO U KaK JIenaTh.
5.AIEKBaTHOCTH U BEXKJIMBOCTB: 0OpamaiTech ¢ B3pOCIbIMA HHBAHIAMH KaK C B3POCIIBIMH.
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ObparaiiTech K HUM 110 IMEHU U Ha THI, TOJIBKO €CIIH BBl XOPOILIO 3HAKOMEL.

6. He omupaiiTech Ha KpeCIO-KOJSICKY: ONHMPAThCs MIM BHUCHYTh Ha YbEH-TO WHBAJIMIHOM
KOJIACKE — TO YK€ CaMO€, YTO OIUPATHCS WM BHCHYTDH Ha ee o0afarere, ¥ 3TO TOXKE pa3fpakaer.
WMuBanuaHas KOMICKAa — 3TO YacTh HEMPUKACAEMOI0 IPOCTPAHCTBA YEJIOBEKAa, KOTOPBIA €€
HCIIOJIb3YET.

7. BHUMaATEIbHOCTD M TEPIEIMBOCTE: KOrJa BBl pa3roBapHBacTe ¢ YEJIOBEKOM, HCILITHIBAIOLIUM
TPYIHOCTH B OOIIEHUH, CITyIIaiiTe er0o BHUMATEIbHO. byIbTe TEPIENUBEI, XAUTE, KOTIA YET0BEK
caM 3akoHUMT (pasy. He mompammsiiTe ero M He jorosapuBaiite 3a Hero. Huxorma e
[IPUTBOPSHUTECH, YTO BBl IIOHMMAaeTe, €CIM Ha caMOM JieJleé 3TO He Tak. [loBTopHTe, 4TO BEHI
TTOHSUTH, 3TO TOMOYET YeJIOBEKY OTBETUTH BaM, & BaM — IIOHATH €T0.

8.Pacmomnoxenue aas Oecepl: KOTJa BbI TOBOPHUTE C YEJIOBEKOM, MOIB3YIOIIUMCS UHBAIUIHOH
KOJISICKOM MJIM KOCTBUISMHM, PAcHOJIOKHTECh TaK, YTOOBI Ballld U €ro Ija3a ObUIM Ha OXHOM
ypOBHE, TOTZa BaM OyzeT Jierde pasroBapuBaTh. PasroBapuBas ¢ T€MH, KTO MOXET, YUTATh II0
rybaM, pacIlONOXHTeCh Tak, 4ToObl Ha Bac mamanm cBer, u Bac OpUIO XOpOIIO BHIHO,
rocTapaiTech, 4ToObl Bam HIUero (ena, pyku), He MeIIao.

9.IlpuBeyeHre BHUMAHUS YeJIOBEKA: YTOOBI NPHBIEYb BHUMAHUE YEJIOBEKA, KOTOPBIA ILJIOXO
CIIBIIIIUT, IIOMAIIATE €My PYKOW WM moxJjonaire mo miedy. CMOTpUTE eMy IpsSMO B Ila3a H
TOBOPHUTE YETKO, HO UMEUTE B BUAY, YTO HE BCE JIOAH, KOTOPBIE IJIOXO CIBIIAT, MOI'YT YHTATh
1o ry6am.

10. He cmymaiitech, €Clii CIydaifHO JOMYCTHIIH OTUIOLIHOCTD, CKa3aB « Y BUAUMCH» HIIH «Bbl
CIBIIIANH 00 3TOM...?7» TOMY, KTO HE MOXET BHAETH UJIH CIIBIIIATS.



IV. IIpaBuia THKETA OpH 00IEHHH ¢ THIAMH
¢ pasHBIMH paccTpoiicTBamMu (GyHKIHI 0pranusma

4.1. lpasuna npu o6menun ¢ MIH, HCNBITHIBAIOMAMEA TPYAHOCTH IIPH nepeIBHIKEHHHI

» TIoMHHTE, YTO MHBATMAHAS KOJSCKA — HENPHKOCHOBEHHOE NPOCTPAHCTBO HEIOBEKA. He
oGoKaUMBaiiTech HA Hee, He TOJKaiiTe, He KIaQUTe Ha Hee HOrM 0e3 pasperueHus. Hauatp
KATHTh KOJICKY 6e3 coracusi MHBaluIa — TO XKe aMoe, YTO CXBATUTE H IIOHECTH HeJI0BeKa 6e3
€ro pa3peLIcHHUs.

» Beerna crpamuBaiiTe, Hy)KHA JIM IOMOIIb, IPEXKIE YEM OKa3aTh €¢. INpemnaraiiTe MOMOIIB,
CIIH Hy)KHO OTKPBITh TSDKEITYIO IBEPb UJIM IIPOTH 110 KOBPY C JNTMHHBIM BOPCOM.

« Ecyu Balre mpe/yioskeHue O ITOMOIIM IPHHATO, CIPOCHTE, YTO HyXKHO A€JIaTh, H HETKO
clleiyiiTe HHCTPYKIIMSM.

« Eciut BaM pa3speliuiy IepeIBUraTh KOJSICKy, CHadasIa KaTHTe ee MEJICHHO. Komsicka 6BICTPO
HaGHUpaeT CKOPOCTh, X HEOXKUIAHHBIH TOIIOK MOXKET IIPUBECTH K TIOTEPE PABHOBECH.:

» Beeraa nuuHO y6exnaiiTech B JOCTYIHOCTH MECT, T 3aIlJJAHUPOBAHbI MCPOIIPUATH. 3apanee
NoMHTEpecyiiTech, Kakue MOTYT BO3HHKHYTb HpPOOJNEMBI HIH Oappepbl W KaK HMX MOXHO
yCTPaHHTB.

« He Ha0 XJIOMATh YeI0BeKa, HaXOISIIEroCs B MHBAIMIHOM KOJIACKE, 10 CIIMHE MIIH IO IIETY.

« ECJTH BO3MOIKHO, PACIIOJIOKHTECH TaK, YTOOBI BAIIK JIMIa OBUTH Ha OJTHOM ypOBHE. Wzberaiite
IIOJIOKEHHs, IPH KOTOPOM BaleMy coOeCe/THIKY HYKHO 3allpOKH/BIBATE TOJIOBY.

» Eciii CyIIECTBYIOT apXUTEKTYPHBIE Oapbepbl, IPEYNPENATE O HHX, 4yT0OBI YETIOBEK UMET
BO3MOXHOCTH IIPHHIMATh PELICHHS 3apaHee.

« TloMHHUTE, YTO, KaK IPABUIIO, y JIOJeH, HMEIOIIMX TPYAHOCTH IIPH NEPCABIKCHHH, HET
IpoGJIEM CO 3pEHHEM, CIIYXOM i IIOHHMAaHHEM.

« He mymaiite, 4TO HEOOXOLMMOCTB TIOIB30BATHCS MHBAIMITHOH KOJIICKOM — 3TO Tpareaus. ITo
croco6 cBOGOMHOrO (ecTH HET ApXHTEKTYPHEIX 0apbepoB) IEpeIBHKEHHS. Ectes monu,
IIOJIB3YIOIHUECS WHBAIHIHON KOJSCKOH, KOTOPhIC HE yTPATHIH CIIOCOOHOCTH XOIUTh M MOTYT
TIepeIBUraThCsl C IOMOIIBIO KOCTBUICH, TPOCTH H T.IL Konsicku OHH HCHOIB3YIOT Ul TOIO,
yT0OBI SKOHOMHTE CHJIBI H OBICTpEE MEPEABHIATECH.

4.2. [IpaBuaa ITHKeTa NPH 00MEHHH ¢ THIAMH,

HMEIHMH HApYHIeHHE 3peHHe HIH He3pHAIHMH
» [Ipeyiaras CBOXO IOMOIIb, HANPABIAHTE YSI0BSKA, HE CTHCKHBAITE eT0 YKy, HIHUTE TakK, Kak
BbI 00BIYHO XoauTe. He Hy)KHO XBaTaTh CJISHOr0 SEI0BSKa H TallHTh €r0 33 coOO0MH.
» OnuuIETe KpaTko, Te Bbl HaxoAuTech. [IpeAynpesiaaite 0 NPENSTCTBIAX: CTYICHAX, JTyKaX,
sIMaX, HU3KMX IIPUTOJIOKAX, TpyOax u T.IL.
» Vcnons3yiiTe, €M 3TO YMECTHO, (pa3sl, XapaKTePH3YIOMHE 3BYK, 3allaX, PaCCTOAHHUC.
Jlenurech yBHIEHHBIM.
« Ecimu BB coOupaeTech YUTaTh HE3pAYEMY HEIOBEKY, CHavajga MPEAyNpeauTe 06 sTOM.
[oBOpUTE HOPMAIbLHBIM ronocoM. He mpomyckaiite uHpOpPMANHUIO, €cIM Bac 00 3TOM He
MIOTIPOCHT.
» Eci 5TO BaXHOE IMCHMO FJIM JOKYMEHT, He HYXHO Ui YOEIMTENbHOCTH HaBaTh €ro
norporarsk. IIpi 3TOM He 3aMeHsiTe YTEHHE IEPECKa3OM. Korga me3psiauil 4esnoBeK HOJDKEH
TIO/IACATh JOKYMEHT, IPOYHMTaiiTe ero 00s3aTenbHo. VHBaTHMIHOCTE HE 0CBOOOKIAET CIEIOTO
YeJI0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBJIEHHOM TOKYMEHTOM.
» Beerzia o6pammaiitech HEOCPEICTBEHHO K YEIOBEKY, HaXKe €CIIM OH BAac HE BUJUT, a HE K €ro
3psiueMy KOMIIAHBOHY.
« Bcerna nasbiBaiiTe ce0sl M IPENCTaBIsAiTe APYTUX COOECETHUKOB, @ TAKXKE OCTATBHBIX
IPUCYTCTBYIOIHX. ECIM BBl XOTUTE MOKATh PYKY, CKOXKHUTE 00 3TOM.
« Korya Bl IIpejUIaraeTe He3psyeMy YelOBEKY CECTb, He yCaXHUBalTe €T0, 8 HAlPaBbTe PYKy Ha
CIOMHKY CTyJa MM [OMNOKOTHHK. He BOZMTE IO MOBEPXHOCTH €ro Pyky, a naTe eMmy
BO3MOYKHOCTh CBOOOJHO IIOTpOraTh IpeaMmerT. Eciu Bac MONPOCHIA IOMOYb B3ATh KaKo#-To
IpeIMET, He CIeNyeT TAHYTh KACTh CJIETIOr0 K IIPEJIMETY U OpaTh ero pyKoi 3TOT IpeIMeT.
« Koryia BB 061aeTech ¢ TpyIol He3psuux Jrofie, He 3a0biBaiiTe KaX/Iblil pa3 Ha3bIBaTh TOTO,
K KOMY BBI 00palaeTech.




= He 3acTaBiiiTe Bamero cobeceIHIKa BEIATh B ITyCTOTY: €CJIM BBl IEPEMEIACTECh,
IpeaynpeauTe ero.
* Briosie HOPMAJIBHO YHOTPEOIATH CIOBO «CMOTPETHY. J[JIsl HE3PSYEro YenoBeKa 3T0 03Ha4aeT
«BUIETH PyKaMH», 0CA3aTh.
» V36eraiiTe pacIIBIBUATHIX OIpPEICICHUNH U MHCTPYKIHUH, KOTOPBIE OOBIMHO CONMPOBOXKNAIOTCS
KECTaMH, BbIpaxeHHH Bpoje «CTakaH HaxXOMHTCS TJe-TO TaM Ha croney. Crapaiitech OBITH
To9HBIMHU: «CTaKaH IMocepelnHe CTOIay.
 Eciu BB 3aMETHIIH, YTO HE3PAYMHI YETOBEK COMIICS C MapIIPyTa, HE YIPABISHTE €ro
JBMKEHHEM Ha PacCTOSHUHM, TIOJOMINTE U IOMOTUTE BBIOPAThCS Ha HYKHBIH Iy Th.
[IpH cIycKe WM MOXBEME 0 CTYNICHbKAM BEJUTE HE3PAUETO MEPIICHANKYIIIPHO K HUM.
[lepeBUrasch, He JejaiiTe PeIBKOB, PE3KHUX ABMKEHHUM. [Ipr COMPOBOXKICHUU HE3PAYEro YENI0BEKA
He 3aKJa/bIBaliTe PyKH Ha3ag — 3TO HEyJ0OHO

4.3. IIpaBuJiia 3THKETA NPH 00IEHHH JIMIAMH, HMEIO UM HapyIeHue cryxa
« PasroBapuBas C 4YeJOBEKOM, y KOTOPOrO IUIOXOH CIyX, CMOTpuTe mpsmo Ha Hero. He
3aTeMHSITE CBOE JHIO M HE 3aropaXKHBaliTe €ro pyKaMH, BOJOCAMH WM KaKHUMHU-TO
npeaMeraMu. Baim cobeceTHUK JODKEH MMETh BO3MOXKHOCTB CICUTH 3a BBIDAXKECHUEM BaIlETO
JHIA.
» CyIIecTBYET HECKOJNBKO THUIOB W CTemeHeH TiryXoThl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
crocoGoB OOIIEHHS C JIOABMH, KOTOpbIE IUIOXO ciblmar. Ecim Bel He 3HaeTe, Kakod
MIPEII0YeCcTh, CIPOCUTE Y HUX.
» HekoTopsle JIOAM MOTYT CJBIIATH, HO BOCIPUHUMAIOT OTAETbHBIE 3BYKH HENpaBWIbHO. B
3TOM ciTydae TOBOpHTe Gojiee TPOMKO H HYETKO, IIOAOMpas MOAXOAAMMA ypoBeHb. B npyrom
clIydae MOHAZOOHMTCS JHINb CHE3UTH BBICOTY TOJ0CA, TaK KAK YENOBEK yTPAaTUI CIOCOOHOCTH
BOCTIPHHHMATH BHICOKHE YaCTOTEL.
* YToOkI IpHBIIEYh BHUMAHHE YeI0BEKa, KOTOPBIH INIOXO CIIBIIINT, HA30BUTE €r0 10 UMEHH.
EciM 0TBETa HET, MOKHO CJIETKa TPOHYTh YeIOBEKa HIIH JK€ TOMaxaTh PyKOH.
» ToBOpHTE ICHO B POBHO. He HyXHO H3JHMIIHE ITOAYEPKUBATE 4TO-T0. Kpuyats, 0co0GeHHO B
VX0, TOXe He HaJo.
» Ecim Bac mpocsT IIOBTOPUTH YTO-TO, TOIPoOyiiTe nepedpasupoBarh CBOE IPEIOKEHHUE.
Hcnons3yiTe KECTBI.
» V6eauTech, 4To Bac MOHIHM. He cTecHsTECh CIIPOCUTS, TOHS JIM Bac COOECETHHUK.
» Eciu BEI coobInaeTte MHPOPMAIMIO, KOTOpas BKIIOYAeT B ce0f HOMEpP, TEXHHYCCKHH HIIH
JpYTOi CIIOKHEIA TEPMHUH, aIpec, HAMMIINTE ee, COOOIHTE 10 (aKCy WA NEKTPOHHOM IOYTe
HITH JTFOOBIM JAPYTUM CIIOCOOOM, HO TaK, YTOOBI OHa ObLIa TOYHO MOHATA.
» Ecj CyIIecTBYIOT TPYAHOCTH IIPH YCTHOM OOINEHHH, CIPOCUTE, HE OYy/eT /i MpoIue
IePETIUCHIBATECS.
* He 3a0pIBaiiTe 0 cpeje, KOTOpas Bac OKpy»aeT. B OOJIBIINX MM MHOTOJIFOJHBIX TOMEMIEHUAX
TPYAHO OOWIATBCA C JIFOABMHE, KOTOPBIE IJIOXO CHIBIIAT. SIpKOE CONHIE MM TEHb TOXE MOLYT
OBITH OapbepamMH.
« OueHp 4YaCTO TIIyXHE JIOAM HCIONB3YIOT S3BIK KecToB. Ecmm Bl obliaerech 4epes
nepeBOUMKa, He 3a0yabTe, Y4TO 00paInarThCs HaJo HEMOCPENCTBEHHO K COOECENHHMKY, a HE K
IEPEBOTIHKY.
= He Bce JIIO[H, KOTOPBIE TUIOXO CIBINAT, MOTYT YHTaTh 110 TyOaMm. Bam syd4ine Bcero CipocuTh
00 3ToM mpH mepBod Berpede. Eciu Bam cobecenmHMK oOnajaeT 3THM HABBIKOM, HYXKHO
coOII0aTh HECKONBKO BaKHBIX MpaBmjl. IIOMHHTE, YTO TOJNBKO TPH M3 JIECATU CJIOB XOpPOLIO
TTPOYUTHIBAIOTCS.
* Hy’KHO CMOTPETH B JIUIIO COOECEHUKY U TOBOPUTD SICHO U MEIUICHHO, HCIIONIB30BaTh MMPOCTHIE
Spa3sl U U30eraTh HECYIECTBEHHBIX CIIOB.
“IvEHO HCIIOIb30BaTh BEIPAKEHHE JIUIA, XKECTHI, TENOABMIKEHHS, €CIIU XOTUTE MOAIEPKHYTh M
HHUTDH CMBICJI CKa3aHHOTO
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4.4. lIpaBiia 3THKeTA NPH 00IIEHNH C JIHIAMH,
HMCIOIIMMH 3aJePKKY B Pa3BUTHU H NPo0JieMbl 00IeHN s, YMCTBeHHbIe HAPYIIeHHS

* Mcnonp3yiiTe JOCTYNHBIH S3bIK, BhIpa)kaliTeCh TOYHO U IO AETy.
* 1I30eraiiTe CIOBECHBIX IITAMIIOB U 00pa3HBIX BBIPAXKEHUH, €CITH TOJIBKO BBl HE YBEPEHBI B
TOM, YTO Balll cOOECEeTHUK C HUMU 3HAKOM.
= He roBopute cBpicoka. He mymaiite, 4To Bac He MoiMyT.
* ['oBOpsl 0 3a1auax MJIM OPOEKTe, paccKas3bIBaiiTe Bee «II0 miaraMmy. Jlaiite Bamemy
cobeceIHUKY BO3MOKHOCTh OOBITPATh KXKIBIi IIar MOCJIe TOro, Kak BEI OOBSICHUIIU EMY.
* Mcxoaute U3 TOTO, YTO B3POCIBIil YEJIOBEK C 3aJEP)KKOM B pa3BUTUH UMEET TAKOM JKE OIIBIT,
Kak 1 mo0oi Jpyroi B3pOCIIbIH YeIOBEK.
= Eciin neobxo0auMo, HCTonb3yiiTe WinTocTpay win Gororpadun. byasre roToBbI
MOBTOPUTEL HECKOJILKO pa3. He chapaiiTeck, eciii Bac ¢ IEpBOTO pa3a He MOHSUIH.
* OGpamaiiTech ¢ 4eJI0BEKOM C MPpoOIeMaMH Pa3BUTHsI TOYHO TaK e, KaK BbI Ok 06PAIIAIUCE C
mo0ObM IpyruM. B Oecene oGcysxnaiite Te e TeMBbI, KaKde BBl 00CYKIAeTe ¢ APYTUMH JIFOIAEMH.
Hanpumep, naHs! Ha BBIXOJIHBIE, OTITYCK, IIOT0/A, IIOCIEHNAE COOBITHS.
» O6parnaiirecs HEMOCPEJCTBEHHO K YEIOBEKY.
* [IoMHHTE, YTO JIIOIH C 33/IePXKKOH B PA3BUTHHU [ICECIIOCOOHBI H MOTYT HOAMHCHIBATE
TIOKYMEHTBI, KOHTPAKTEI, F0JIOCOBATh, AaBaTh COIVIACHE Ha MEIMIUHCKYIO TIOMOIIb
T.[.
4.5 IlpaBuiia 3THKeTa M 00LIEHHH ¢ THIAMH, M IMMH NCHXHYECKUE HAPY IEHUSs

* Ilcuxmyeckue HapylleHMs — HE TO JK€ camoe, 4To mpoOJeMbl B pasBUTHH. JIomum ¢
ICUXMYECKMMH IIPOOJIEMaMHM MOTYT HCIBITHIBATH OMOIMOHATBHBIE PACCTPOMCTBA MM
3aMEeLIaTeIbCTBO, OCIOKHSAIONINE HX XKU3Hb. Y HUX CBOH 0COOBIN U H3MEHYHMBEIN B3TJIS]] HA MUP.
* He nano mymats, 4T0 JIOAM C NICUXHYECKUMHU HAPYIIEHUAMH 00S3aTENBHO HYKIAIOTCS B
JOTIOJIHUTEILHOM ITIOMOIIY U CIENHUATHHOM OOpaIleHHH.
* OOpawaiitech ¢ MOIbMH C NCHXHYECKHMMH HapyLICHHSMH Kak ¢ JMYHOCTAMH. He HyxHO
J€NIaTh MPEKAEBPEMEHHBIX BBIBOJOB HAa OCHOBAHMH OIBITA OOLIEHHS C APYTHMH JIOJBMH C
TaKoi e GopMoii HHBATHIHOCTH.
* He cnenyer nymaTs, 4TO MOIM ¢ ICHXUYECKUMH HAPYUIEHUAMHE 60JIee APYIHX CKIOHHBI K
Hacuuio. Oto Mud. Ecnu B npyxenroGHbL, OHU OyIyT 9yBCTBOBATH ce0s CIIOKOMHO.
* HeBepHo, 4TO JIFONH C ICUXMYECKUMH HAaPYLIEHUSIMH UMEIOT IPOOIeMb] B IIOHUMAaHHH HITH
HIDKE 10 YPOBHIO MHTEIUIEKTA, YeM OOJIBIMUHCTBO JIOIEH.
* Ecin yenoBek, HMeIoIumit ICHXUYeCKHe HApYLIEHHUs], PACCTPOEH, CIIPOCHTE €T0 CIIOKOMHO, UTO
BBI MOXKETE CIENATh, YTOOLI TOMOYB eMY.
* He roBopure pe3ko ¢ 4€10BEKOM, HMEIOIIIM [ICHXHYECKUE HAPYIIEHHS, TaXe €CIIU Y BAC €CTh
JULSL 9TOTO OCHOBAHHS.

4.6. IlpaBnna 5THKeTa NPH OGUIEHNHN ¢ JIHUAMH, HCOBITHIBAIOIINM 3aTPYAHEHHUS B pedu

* He urnopupyiite mozeit, KOTOPBIM TPYHO FOBOPHUTH, HOTOMY 4TO IOHSTH HX — B BAIAX
HUHTEpEecax.

* He nepebuBaiite u He mONpaBIAiiTe Yeq0BEKa, KOTOPBIN HCIBITHIBAET TPYIHOCTH B PEUH.
Ha4nnaiite roBoputh TONBEKO TOT/Ia, KOTA YOEAUTECH, YTO OH YIKe 3aKOHUHII CBOIO MBIC/Tb.

* He merraiitecs yckoputh pasroBop. ByabTe rOTOBBEI K TOMY, YTO PasrOBOp C UENOBEKOM C
3aTpyAHEHHOH peyblo 3aliMeT y Bac Gosblre BpeMeHH. Eciu BbI criemmTe, JIydine, H3BHHUBIINCE,
JIOTOBOPHUTECS 00 OOLIEHUH B IPYroe BpeMsl.

* CMOTpHTE B JIMIO COGECENHUKY, IOUIEp)KUBaiiTe BU3yanbHbIH KOHTakT. OTHaiite 310l Gecene
BCE Ballle BHUMAaHHE.

* He nymaiite, 4To 3aTpyHEHHS B pe4l — [OKA3aTeNlb HU3KOTO YPOBHS HHTEILIEKTA YeJI0BEKA.

* CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB HIIH KHBKA.

* He mpurtBopsiitec, ecu BBl He MOHSUIM, YTO BaM cKasamd. He cTecHSiTeCh HepecIIpOCHTS.
Ecnu Bam cHOBa He y#anock MOHSTH, HOMPOCKHTE MIPOU3HECTH CIIOBO B GOJIEe MEIICHHOM TEMIIE,
BO3MOXHO, TI0 OYKBaM.




* He 3a0rIBaiiTe, 9TO YeOBEKY C HAPYIIEHHOHM Peyblo TOXKE HYKHO BBICKa3aThcs. He
nepebuBaiite ero u He noaaiiiiTe. He ToponuTe roBopsiero.

» Ecii y Bac BO3HUKAIOT MPOOJIEMBI B OOIIECHUH, CIPOCHUTE, HE XOYET JIM Ball cOOECETHUK
HCIOJIB30BaTh APYToif criocod — Hamucarb, Hale4yaTarhb

4.6. IIpaBuJIa 3THKETA NPH 00MIEHHUH € JIMIAMH, HCILITHIBAIONIMM 3aTPYAHEHHA B PeYH

» He urnopupyiite mozeit, KOTOpsIM TPYIHO TOBOPHTE, IOTOMY YTO IIOHATH MX — B BalllUX
HHTEpecax.

* He nepeGuBaiiTe U He MONIPABIISNHTE YET0BEKA, KOTOPBIA HCIBITHIBAET TPYIHOCTH B PEYH.
Hauwnnaiite rOBOPUTH TOJBKO TOTA, KOT/1a YOEIUTECH, YTO OH YK€ 3aKOHYMII CBOIO MEICTIb.

» He mpITaiiTech YCKOPHUTH pa3roBOp. ByIpTe TOTOBBI K TOMY, YTO Da3srOBOP C YEIOBEKOM C
3aTpyIHEHHON peublo 3aiiMeT y Bac OoJbIle BpeMeHHU. ECIi BBl CIIEMIHUTE, JIyYIle, H3BUHUBILIHCS,
JIOTOBOPHUTHCS 00 OOIIEHUH B IPYroe BpeMsl.

= CMOTpHTE B JIMIO COOECEIHIKY, IOJUICP)KUBaliTe BU3yalbHBII KOHTAaKT. OTHaliTe aTok Oecene
BCe Ballle BHUMaHHUE.

» He mymaiite, 4TO 3aTpyIHEHUS B peYH — IIOKa3aTeIb HU3KOr0 YPOBHS MHTEIUIEKTA YeIOBEKa.

= CrapaiiTech 3a71aBaTh BOIIPOCKI, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB MJIM KUBKA.

* He mputBoOpsiiTech, eciy Bbl HE IOHSUIM, YTO BaM CKa3aind. He CTeCHsSHTECh IMEepECIIPOCUTB.
Ecnu BaM CHOBa He yIaJ0Ch TMOHATH, IIOIIPOCUTE MIPOU3HECTH CIOBO B H0Jiee MEVIEHHOM TEMIIE,
BO3MOXHO, IO OyKBaM.

= He 3a0pIBaiiTe, YTO YEIOBEKY C HAPYIICHHON pedpio TOXKE HYXKHO BbIcKazaTbcs. He
nepebuBaiiTe ero u He noxasisiite. He Toponute ropopsimero.

Ecnu Yy BaC BO3HHUKAIOT HpO6HeMBI B O6HICHI/II/I, CIIPOCUTE, HE XOYECT JIM Balll cobeceTHUK
HCII0JI30BATh ,upyroﬁ CIIoco6 — Haltucarb, HaredaTraTb.

Ipunoxenus:
[Ipunoxenne 1 «/lexnapanns HE3aBUCUMOCTH



Ipuioxenue 1
K mpaBusiam 3THKeETA

JEKJAPAIIMS HE3ABUCUMOCTH
YeJI0BeKa, HMEIOero Hapy MeHHs! HJIH OTPAHNYEHHs B COCTOSTHUH 310POBbS

» He paccMaTpuBaiiTe MOIO HHBAIMIHOCTD KaK IIpobiiemy.

» He Hafo MeHs KajeTh, s He TaK cJ1al, KaK KaXeTcs.

= He paccmatpuBaiiTe MeHS KaK ITaIlMEHTAa, TAK KaK s IPOCTO BaIll COOTEYECTBEHHHUK.
= He crapaiiTech U3MEHHUTH MEHA. Y Bac HET Ha 3TO IIpaBa.

» He mbiTaiiTech pyKOBOIUTH MHOIO. S| MMEIO IpaBo Ha COOCTBEHHYIO JKU3Hb, Kak Jo0ast
JTHYHOCTE.

* He yunte GBITH MEHS TOKOPHBIM, CMHPEHHBIM M BEXKIIMBBIM. He nenaiite MHE OJI0JDKSHHS.

» [IpusHaiiTe, 4TO peabHOM MPOOIEMOil, ¢ KOTOPOH CTAIKHBAIOTCSA HHBATUIPBI, SBILICTCI HX
COIMATIbHOE 00ECIIEHUBAHUE U IPUTECHEHHE, IPENYOEkKICHHOE OTHOLIEHHE K HAM.

» [ToaaepxuTe MeHs, YTOOBI sL MOT IT0 MEPE CHJI BHECTH CBOH BKJIa1 B OOIIECTBO.

» [ToMoruTe MHE IO3HATH TO, YTO 5 X04y.

* ByasTe TeM, KT0 3a00THTCSL, He XKaliess BPeMEHH, B KTO He O0peTCs B IONMBITKE C/IeNIaTh JTyqle.
* ByeTe co MHOIA, TaXke KOrja Mbl GopeMcst IpYT € IPYTOM.

« He momoratite MHE TOTZla, Korja s B 9TOM HE HYXXJIAK0Ch, €CIA 3TO JaXXE NOCTABJIICT BaM
YAOBOJBCTBHE.

= He Bocxumaiitech MHOIO. JKeaHue KUTh TTOJTHOLEHHON XXKU3HBIO HE 3aCIy)KUBAET
BOCXHUIIEHUSL.

= Y3HaliTe MeHs ITOJIy4quIe. MEI MOKEM CTaTh APY3bsiAMHU.

* BynpTe coro3HUKaMH B 60pb0e NPOTHB TEX, KTO TOJIB3YETCS MHOIO 7l COOCTBEHHOTO
YIIOBJIETBOPEHHS.

= JlaBaiiTe yBaxkaTh OpyT apyra. Benp yBaxeHue npeamnosaraeT papeHcTBo. CiyinaiTe,
MOJIIepXKUBANTE U AeUCTBYHITE.
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